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September 14,2022

To Whom It May Concern:
RE: Sole Supplier Letter

This letter certifies that OtoSim Inc., based in Toronto, ON, Canada, is the sole manufacturer
of products listed below and that Survival Technology Pty Ltd is a distributor of OtoSim Inc.
and responsible for service and local pricing for products specified in the following conditions:

Territory:
e South Africa

Products:
e OtoSim 2™ Otoscopy Training & Simulation System and accessories
e OphthoSim™ Ophthalmoscopy Training & Simulation System and accessories
e OtoSim Mobile™ Group Training Solution and accessories
e OphthoSim Mobile™ Group Training Solution and accessories

No other company makes similar or competing products. All the products listed above are
manufactured in Canada according to the highest industry standards and come with one-year

manufacturer’s warranty.

Should you have any questions regarding the above-mentioned products, please contact us at
info@otosim.com.

Sincerely,
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